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Movember 16, 2000

Dear Hiring Manager,

As a client relations expert with over 15 years of experience in Hw- incdustry, | would like to
b comsidered for the Director, Client Relabions position. [ am especially drawn to thas role because of

“s exceptional reputation in the industry. | would love to utilize my skills and experience
ke expraned vour business while rFi..II1ILiIIII'|I_g—I:\ sterling reputation.

I became familiar with _'s- high standards while working at . In that
position, [ piloted a program to get feedback from owur framchisees who used the

program. The feedback was excephional, and I would jump at the opportunity to represent thas
program. In the role of Director of Client Relations, | would engage all stakeholders and form strong

relationships to create sustainable business and revenue growth. Further, [ would collaborate with
different groaps o deive business developanent.

.-".L_, [ was a turnaround expert who maintained a large portfolio of schools. In that
role | tanght franchisees how to be responsive to customers, build relationships to create cross-
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growth from 130 to over 525 franchises spanning 33 states.

I'would welcome the opportinity to mest with vou and discuss how T could contribate to strategically
contimme o grow " programs. Thank vou for vour valuable towe and consideration.

Sincerely,
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